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VALUES

Our Values reflect the ENTIRE focus of what guides our decisions:

PURPOSE

In partnership with families, 
we empower children to hear, 
communicate, connect and learn, 
leading to stronger communities. Excellence: 

Nurturing: 

Trust: 

Inclusivity: 

Respect: 

Empowerment: 
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OUR SERVICES

Children in Perth

»

»

»

»

»
»
»
»

Children in Regional WA

»

»

»

For Families

»
»

»

ABOUT TSH

WEMBLEY HEAD OFFICE

Chatterbox – An early intervention 
program for children with 
a hearing loss.

Talkabout – A school program 
helping children with speech 
and/or language difficulties.

Private clinics – Providing services 
in Audiology, Speech Pathology and 
Occupational Therapy.

Services Key

SCHOOL SUPPORT UNITS

Outpost – A school based program 
helping children with a hearing 
loss to learn.

AUDIOLOGY CLINICS

Wembley Head Office

Cockburn Clinic

JHC (Joondalup Clinic)

STATE-WIDE EAR HEALTH

West Pilbara 
Chevron Ear Health Program

TSH Wheatbelt Clinics

Clontarf Ear Health Program – 
Provides ear checks for children 
attending Clontarf Aboriginal College.

Hear Now Program – Provides ear 
checks for children in school and 
daycare settings.

WHO WE ARE

TSH is an iconic and trusted 
Western Australian organisation. 
We are a registered charity, 
not-for-profit organisation, 
independent school, and NDIS 
provider. For nearly 60 years 
we have supported children and 
their families with hearing loss 
and/or speech and language 
difficulties. 

OUR BACKGROUND

TSH originated in 1967 with a 
group of tenacious parents of 
five profoundly deaf children.

PERTHPERTH

JoondalupJoondalup

FremantleFremantle

ArmadaleArmadale

MidlandMidland

TSH WEMBLEY TSH WEMBLEY 
HEAD OFFICEHEAD OFFICE

Cockburn ClinicCockburn Clinic

Hear Now ProgramHear Now Program

PERTH AREA SERVICES
For detailed maps,  For detailed maps, 
see page 22-23see page 22-23

Outreach services

Pilbara ClinicsPilbara Clinics

Wheatbelt ClinicsWheatbelt Clinics

St Elizabeth’s Catholic Primary School St Elizabeth’s Catholic Primary School 
(2023 launch)(2023 launch)

Kalamunda Christian SchoolKalamunda Christian School

Satellite HubsSatellite Hubs

Audiology Outreach ClinicsAudiology Outreach Clinics

Outpost UnitsOutpost Units

Integrated Services Integrated Services 
Delivery ProgramsDelivery Programs
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OUR PROGRAM OUTCOMES

A SNAPSHOT OF OUR PROGRAM OUTCOMES FOR 2023

98.5% of families in the programs 
indicated their satisfaction with the 
progress their child was making.

98.4% of families perceived that 
their child’s confidence had improved 
since they started attending TSH

STUDENT ATTENDANCE AT SCHOOL: 

Outpost program

16.1% in Term 1, to 37.5% in Term 4.

Pre-primary students

Pre-primary students

42.8% in Term 1, to 62.5% in Term 4.

On average, children increased the 
number of words in sentences from 
1.9 to 3.9 words from the beginning 
to the end of the year.

10.6% in Term 1, to 33.3% in Term 4.

Kindy students

Kindy students

22.7% in Term 1, to 69.7% in Term 4.

The percentage of students who demonstrated within ‘the normal range’ for 
the following areas has increased from Term1 to Term 4:

INFORMATION GIVEN IN THEIR SPOKEN LANGUAGE:

Chatterbox, Outpost & Talkabout programs

99.4% of families felt supported 
by the program staff.

99% of families reported that the 
programs were meeting their child’s 
individual learning needs.

100% of Individual 
Education Plan (IEP) 
goals that were set 
for the students in the 
Outpost program were 
achieved

96.2% of families were 
satisfied with in-class 
support for their child.

96.4% of families 
were satisfied with 
their involvement
in developing their 
child’s Individual 
Education Plan.

100% of families 
indicated that Outpost 
program is meeting 
their child’s needs.

For the children in T3, the number 
improved from 2.2 to 4.3.

GRAMMATICAL STRUCTURES IN THEIR SPOKEN LANGUAGE:

Our People

Workforce 
Composition

Number 
of Staff FTE

Principal 1 1

Deputy Principal 4 2.8

Teachers & 
Teachers of the Deaf

24 17.44

Educational Assistants 
& Note-takers

56 37.2

Librarian 1 0.74

Speech Pathologists 10 5.93

Occupational Therapists 6 4.65

Psychologists 2 1.4

Aboriginal or 
Torres Strait Islander

0 0 

TOTAL 104 71.16

OUR HIGHLY EXPERIENCED SPECIALIST 
TEAM CONSISTS OF:

Teachers of the Deaf

Speech Pathologists

Occupational Therapists

Ear Health Screeners

Teachers

Psychologists

Education Assistants & Note-takers

Audiologists

Auditory-Verbal Therapists

Nurse & General Practitioners

SCHOOL OUTCOMES AND DATA

Professional Engagement – School programs

Educational 49%

Therapy 25%

Non-clinical 18%

Audiological 9%

Masters 38%

Postgrad Diploma 35%

Bachelor Degree 27%

Federal Grants 41%

State Grants 39%

Fees 16%

Other 4%

School Income broken down 
by funding source: 

TEACHING STAFF QUALIFICATIONS:
National Assessment 
Program Annual Assessment

Post School Delegations 

»

»

»

»

»
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TSH’s strengths as a school, health 
provider, disability provider, a charity, 
and researcher place us in a unique 
position to address the community’s 
needs in connected, meaningful 
ways.

CHAIR REPORT

Dr Alec O’Connell
BOARD CHAIR

On behalf of the TSH Board, I have 
great pleasure in presenting the 
2023 Annual Report.

As I reflect on the past year, I am 
reminded of the remarkable journey 
TSH has taken and how our team 
continues to innovate to meet the 
needs of the communities in which 
we work.

MEETING THE CHANGING NEEDS OF 
THE COMMUNITY  

»

»

»

»

»

OUR TEAM  

Thank you for being a part of the 
TSH family and for your unwavering 
commitment to our shared vision. 
Together, we are providing life-changing 
journeys. 

CEO REPORT

Mark Fitzpatrick
CHIEF EXECUTIVE OFFICER

Family-centric, community engaged models are the only 
way we will have success.  When we deliver services with 
humility, understanding, and connection we truly help those 
we seek to serve.



Dr Tim Cooney 

Tiki MacLennan
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BOARD COMMITTEES

»
»

REGULATORY FRAMEWORK

Oliver Marion 
Treasurer

Daniel White 

Dr Alec O’Connell
Chair

Peter Marcakis
Company Secretary

Anna Gelavis Dianne Symons 

Jeremy Rigg 

BOARD OF DIRECTORS SENIOR LEADERSHIP TEAM

OUR GOVERNANCE

Mark Fitzpatrick:
Chief Executive Officer

Janene Hall:
Principal Schools Program

Belinda Leksas:
Head of External Relations & Facilities 

Azadeh Ebrahimi-Madiseh:
Head of Hearing Services

Kerry Picotti:
Head of Clinical Services

Daniel Lombardo:
Head of Growth and Projects 

Caroline Arlt:
People and Culture Business Partner  

After a decade with the Chevron 
Pilbara Ear Health Program, Dr 
Aanand Acharya handed over his ENT 
duties. We asked him to reflect on his 
time in the program.

From all of us at TSH, we would like to 
thank Dr Aanand for his dedicated service 
and commitment to the Chevron Pilbara 
Ear Health Program.

TRANSFORMING EAR HEALTH 
IN THE PILBARA
DR. AANAND ACHARYA REFLECTS ON A DECADE OF DEDICATED SERVICE
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OUR STRATEGIC HIGHLIGHTS

LOOKING BACK AT OUR ACHIEVEMENTS FOR 2023

Supporting children in our community

� Supporting children with hearing loss at St Elizabeth’s 
Catholic School and Swan Christian College in the Outpost 
program.

� Commenced a partnership with the InRoads program at 
the Western Australian Children’s Court to identify hearing 
and speech concerns and develop strategies for juvenile 
detainees before their hearing in court.

� Expanded services and locations in 2023 to meet growing 
demand and address community needs.

� The new Talkabout 4 classroom at John Wollaston Anglican 
School was built and features a nature playground, 
providing children with an enriched learning environment. 

� Announced a 3-year continued partnership with ToyBox 
Australia to support scholarships for children in TSH’s 
Talkabout 2 program.

� The Chatterbox program achieved a significant milestone 
in 2023, providing early intervention support to over 100 
children with permanent hearing loss. 

� In 2023, service models for Talkabout and Outpost were 
reviewed to maintain a commitment to continuous 
improvement, providing evidence-based practice.

� TSH partnered with Joondalup Health Campus to provide a 
suite of audiological services for children in the northern 
corridor with the official opening in November.

� 32 students received group, individual, or a combination of 
teletherapy at Waroona.

� 34 children were supported through individual or pair/small 
group therapy at Harmony Primary School.

Developing meaningful partnerships

� Launched the first Reconciliation Action Plan, following an 
engaging, respectful, and uplifting process with Elders from 
the community.

� Strengthened a longstanding partnership with Toybox 
Australia for the Talkabout 2 program.

� Thanks to the generous support from the Bendat Family, 
we begun revitalising the playground at Wembley with a 
completion scheduled for 2024.

� Thanks to the generosity of Mineral Resources Limited, TSH 
speech therapy services started at John Wollaston Anglican 
Community School, expanding support to this community.

� We successfully launched the occupational therapy 
component at Onslow Primary School, completing 88 OT 
assessments for all students from kindergarten through 
Year 3.

� We enhanced our partnerships with a range of stakeholders 
in the West Pilbara and Perth to effectively address the 
needs of our clients, reducing waiting times for children 
needing ENT consultations and surgical interventions.

� Four Onslow school staff completed a six-week intensive 
Sounds Wright training to master the phonological 
awareness course. This accomplishment equips Onslow 
Primary School to offer additional literacy support to Year 
1-3 students, supplementing the weekly therapy sessions.

� Established a robust partnership with the teachers at 
Harmony Primary School, who actively collaborated with us 
to support students with speech and language difficulties.

Capacity building

� We strategically strengthened our team with five highly 
skilled professionals to meet the increasing demand for 
advanced audiology services.

� Revised and successfully implemented new pricing schedule, 
along with enhanced resources, to support the delivery of 
our audiological services.

� We completed speech and language screenings with 27 
students and conducted 13 additional comprehensive 
language assessments at Onslow school. Additionally, 
over 100 occupational therapy (OT) assessments were 
successfully completed.

� Conducted a pilot project to assess the feasibility of a 
new service model. Audiologists collaborated closely with 
Teachers of the Deaf to evaluate various challenges faced 
by children in Outpost schools, aiming to enhance our 
understanding and support for these students.

� Over four school terms, we delivered 252 individual therapy 
sessions and 194 pair/small group therapy sessions.

Professional engagement 

� Conducted a thorough evaluation of the veracity of our 
evidence-informed programs in collaboration with the 
teachers.

� Ensuring that all staff are trained in evidence-informed 
practice remains a priority.

� We collaborated with Curtin University, Speech Pathology 
Australia, and Early Childhood Australia to enhance our 
programs.

� TSH and the Curtin School of Allied Health formed a 
steering committee.

� TSH staff collectively identified and prioritised areas of 
research.

Raising our profile

� We achieved remarkable success with our fundraising 
efforts for Loud Shirt Day, generating over $130,000 and 
significantly surpassing our initial target of $100,000. This 
milestone was highlighted by a generous single donation of 
$26,056 from Shelford Constructions. This success not only 
reflects the dedication of our community but also sets a 
new benchmark for our future events.

� We enriched the Chatterbox and Outpost programs by 
introducing new family-focused events. Notably, we hosted 
a Family Fun Day, providing children and their families 
with an enjoyable afternoon away from the pressures 
of appointments. This initiative fostered community 
and strengthened family bonds, enhancing the overall 
experience.

� Family group education/screening sessions started in 
Karratha and Onslow, including a group in the park, 
providing resources to families, educational chats, and 
screening for children in attendance.

� Through the Strengthening Aboriginal Health Program, the 
Chevron Pilbara Ear Health Team collaborated with PKKP 
Aboriginal Corporation and Karratha Central Health Care 
to provide allied health services to the Bindi Community. 
Our emphasis on ear health education and yarning 
sessions resulted in many adults being referred for hearing 
screenings. This collaboration highlights our dedication to 
advancing ear health education and improving access to 
essential services.

� Our highly successful Lucky Sip Wine Raffle raised $26,000 
to support our vital programs and services.
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2023 Family Satisfaction

CHATTERBOX: An early intervention program for children with a hearing loss.

OUR SERVICES & PROGRAMS

Chatterbox is a multidisciplinary, 
early intervention program that 
supports children aged 0-5 years, 
with permanent hearing loss to learn 
to listen and speak to reach their full 
potential.

This support includes:

»

»
»

»

GREATEST IMPACTS OF THE CHATTERBOX 
PROGRAM REPORTED BY FAMILIES:

Sense of belonging

Networking with other parents

Interaction with peers

Strategies, advice, and support

� Recognition of child’s development and 
achievement

100% of families strongly agreed, or agreed, 
that the individual sessions are meeting their 

needs.

SUPPORTERS OF THE PROGRAM:

HEARING RESEARCH & 
SUPPORT FOUNDATION

100% of families 
indicated their 
satisfaction with the 
progress that their 
child was making.

100% of families
perceived that their 
child’s confidence 
had improved since 
they started.

105
105 families enrolled in Chatterbox.

100% of families 
agreed that the 
playgroup is meeting 
their needs. 

100% of families
felt supported by the 
program staff.

Our darling girl Capri was diagnosed 
with profound unilateral hearing 
loss in her right ear at just 8 weeks 
old. Having two older boys without 
any hearing loss opened a whole 
new world to our family that we 
previously knew nothing about.

Nadia
Capri’s Mum

 Meet Capri, aged 2

“ I love watching her make friends with others and 
join in the group activities, which she once found 
overwhelming.
— NADIA

Notes from our Speech Pathologist

Capri was diagnosed with profound 
unilateral hearing loss in her right 
ear at around 2 months old. She 
is unable to be aided due to the 
absence of her vestibulocochlear 
nerve (8th cranial nerve) on the right 
side.

Sarah Hellyer
Capri’s Speech Pathologist
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SUPPORTERS OF THE PROGRAM:

THE TOMASI FAMILY

Our Talkabout Program
TSH’s Talkabout program supports 
children aged 2-6 with speech and 
language delays through multi-
disciplinary early intervention.

LANGUAGE SUPPORT PROGRAM:  

OUR LEADERSHIP IN THIS FIELD 
SEES US DELIVERING:
»

»

»

»

»

»

»

TALKABOUT: A school program helping children with speech or language difficulties.

2023 Family Satisfaction

TALKABOUT STUDENT NUMBERS:

GREATEST IMPACTS OF THE TALKABOUT 
4 & 5 PROGRAM REPORTED BY FAMILIES:

Improved confidence in children

Improved language, motor, 
social and emotional skills

Developed emotional regulation

Improved engagement in school 
activities

Willingness to learn/try new things

122
Playgroup

68
Pre-primary

83
Kindy

70
Language Support

OUR SERVICES & PROGRAMS

89% of families  
found the support 
from interaction 
with other parents 
beneficial.

100% of families said 
that the program is 
meeting their needs.

98% of families 
indicated their 
satisfaction with the 
progress that their 
child was making.

98% of families
perceived that their 
child’s confidence had 
improved since they 
started. 

GREATEST IMPACTS OF THE TALKABOUT 
PLAYGROUPS REPORTED BY FAMILIES:

� Improved language/speech

Increased confidence in 
communication

Improved engagement and listening 
skills

� Able to participate in structured 
routines – school readiness 

 Meet Leah, aged 5

“The programs at TSH are incredible. They are well-structured 
and engaging for children. Regular Tympanometry testing 
helped discover further hearing issues, which was crucial for 
her progress.

We have been at TSH since T2 and have been fortunate 
to work through the challenges of our child’s speech delay 
with support every step of the way. Identifying the issues 
early in T2 and working with TSH and our Paediatrician 
to put Speech and OT services in place has had a massive 
impact. I feel that TSH has given us the greatest gift of a 
strong foundation to build on, and we are well-equipped 
to face future challenges that may arise. Thank you!

My child is growing confident to talk more about social 
issues in the moment rather than panic and run off. It is 
still early days, but I feel my child always enjoys attending 
and is making good gains with a combination of regular 
school and TSH.

T5 has given my child a fantastic foundation for his 
literacy skills. All of the staff are friendly, approachable, 
and clearly care about the children. It has been fantastic 
to watch my child’s progress as his literacy skills develop.

The Talkabout program has been amazing. My child has 
learned so much and is much more confident with his 
speech, social interaction, and more. The support I have 
received has been incredible. I have been given the right 
advice for my child to help him get the extra help he 
needs.

Talkabout has been terrific for my child’s literacy skills, 
as well as his handwriting. It is also beneficial to have 
a gym session during the day targeting his gross motor 
delays. His teachers have been great at liaising with his 
mainstream teacher and giving them strategies.

The changes in my child have been transformative. Over 
his three years in the Talkabout program, he’s caught up, 
especially in expressing himself. He started regular school 
confident, able to make friends, and communicate. From 
ages 3-6, it gave him the boost he needed for a good 
start in school. I’ll be forever grateful to TSH and the 
Talkabout program.

Feedback from Families

Leah was born prematurely at 33 
weeks, impacting her development, 
particularly her language and speech. 
We began accessing private speech 
therapy from 12 months in the hope 
that early intervention would help, 
but it only scratched the surface.

“I am grateful for the Talkabout Program 
and how it has helped Leah. The early 
intervention and ongoing participation 
at TSH have given her the best chance to 
thrive and reach her potential.”

Jasmine Sinagra
Leah’s mum



92% 96%

100% 96%

87%

ANNUAL REPORT 2023TSH

2023 Outcomes

We are committed to helping students 
develop their oral language, through a 
multi-disciplinary approach. We view 
this as a vital form of communication 
for many people.

Our Program

OUTPOST PROVIDES: 
»

»
»

WHY OUR MODEL WORKS:
»

»

»

 OUTPOST: A school-based program supporting students with hearing loss learn.

92% of students have 
achieved 70% or more 
of their IEP goals.

96% of families
indicated they were 
satisfied with their 
involvement in IEP 
process.

OUR SERVICES & PROGRAMS

GREATEST IMPACTS OF THE OUTPOST 
PROGRAM REPORTED BY FAMILIES:

Improved confidence

Made friends

Participation and enjoyment at school

Feeling supported by staff, including a 
notetaker

100% of respondents 
indicated their 
satisfaction with the 
progress that their 
child was making.

96% of respondents 
indicated that they 
were kept up to date 
with their child’s 
progress.

17
Partner Schools

103
Students supported

SUPPORTERS OF THE PROGRAM:

Feedback from Families

We never thought that our son would be able to go to university and his 
recent ATAR exceeded our expectations big time. The greatest impact was 
on him academically and socially.

My son is thriving at this school, and we are very happy with the level of 
support provided to him. A big thanks to all the teachers, specialists and 
EAs that support him.

HEARING RESEARCH & 
SUPPORT FOUNDATION

87% of the Individual Education Plan goals 
that were set for students were achieved.

Noah was born in 2006 at a private 
hospital in Perth. He passed his 
newborn screening without any 
concerns. Both Hans and I were 
relieved, knowing there was a 
chance that one of our children 
would have hearing loss due to the 
hereditary hearing loss in Hans’ 
family.

Kind regards,

Karina & Hans
Noah’s parents

 Meet Noah, aged 18

“.“We are immensely grateful for the help and support 
from the TSH staff over the 12 years of his schooling, 
which has contributed to Noah being a strong, confident, 
and determined young man that we see today.”
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Speech Pathology

Therapy for children and Their Families in 
the Following Areas: 

» Receptive and expressive language: 

» Literacy:

» Articulation and phonology:

» Stuttering:

»
»

»

»
»

Audiology

Innovations and Improvements

Occupational Therapy

We create engaging, play-based activities 
designed to assess and assist children 
in reaching their goals in the following 
areas:

» Sensory integration:

» Motor skills:

» Cognition:

» Play and Social skills:

 CLINICS: Providing hearing, speech and OT support services to all.

OUR SERVICES & PROGRAMS

SUPPORTERS OF OUR CLINICS:

MARZO FAMILY

OUR SERVICES & PROGRAMS

RECOGNISING THE SUPPORT OF THE FOLLOWING ORGANISATIONS:

We believe that every child 
has the right to live a 
happy and healthy life.  

Through our outreach services we 
envision equitable and sustainable 
models of care, to provide hearing, 
ear health and speech services to all 
children regardless of where they live.

Hear Now

Mobile Ear Health for Schools, 
proudly supported by Telethon7 Trust 
since 2019.

»

»
»
»

»

»

 OUTREACH SERVICES: Servicing the ear health and speech needs of WA.
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Servicing Western 
Australians living in 
rural and remote areas

TSH WHEATBELT

Capacity Building 

Community Co-Design 

»

»
»

»

 OUTREACH SERVICES: Servicing the ear health and speech needs of WA.

OUR SERVICES & PROGRAMS

RECOGNISING THE SUPPORT OF THE FOLLOWING ORGANISATIONS:

2023 Wheatbelt Outcomes

TSH Wheatbelt Clinics

1. Northam
2. Merredin
3. Moora
4. Narrogin

“For many families living in regional and 
remote regions, access to quality early 
intervention supports is difficult or non-
existent.

2023 was an instrumental year for expanding 
the breadth of our outreach services to 
support these families.”

- Daniel Lombardo, Head of Growth & Projects

Collaborating with local medical 
and education communities, 
we provided Audiology and 
Nurse Practitioner appointments. 

Understanding the needs of the community, 
the future focus will be on integrating services 
to meet the needs of children.     

Community Health & Education

THE TSH REGIONAL 
EAR HEALTH MODEL

Gap Screening

Connect with Aboriginal Elders

Audiology Clinics

Nurse Practitioner Clinics

ENT Clinics

1
32

Pilbara Ear Health referral pathway

AUDIOLOGY 
& NURSE 

PRACTITIONERS 
TRIAGE

HEARING 
SCREENING IN 
ALL PRIMARY 

SCHOOLS

3
21

IF REQUIRING FURTHER DIAGNOSIS

MONITORING & SURVEILLANCE

Strong Partnerships

CHEVRON PILBARA EAR 

TSH has proudly partnered with Chevron 
Australia since 2011 to enhance ear 
health in the Pilbara community. 

WACHS PILBARA

2023 Pilbara Outcomes

Chevron Mobile Ear Health Clinics

1. Bindi Bindi Community,
& Onslow Primary School

2. Karratha
3. Roebourne

1076 children were screened across 
the Pilbara 

282 Audiology assessments were 
undertaken 

113 ENT consults conducted 

Partnered with 46 organisations 
spanning community, health, 
education and early years sectors 

Delivered 1549 services to First 
Nations and at-risk clients, including 
screening, audiology, nurse 
practitioner, and ENT services.

PRIMARY 
HEALTH CARE  
& SPECIALIST 

SERVICES

 Meet Rochelle, aged 11

When Rebecca Narrier received 
a call from Chevron Pilbara Ear 
Health Program staff about her 
daughter Rochelle failing her hearing 
screening test, she was shocked. Rebecca Narrier

Rochelle’s mother



With the right support, Kuba, a Chatterbox student, had 
bilateral cochlear implant surgery at seven-and-a-half months. 
Weeks later, the ‘switch on’ was a success.
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2023 SNAPSHOT

In 2023, ToyBox Australia took 
their support to new heights by 
offering fee relief to 32 children 
in TSH’s Talkabout 2 program, 
designed for two-year-olds at 
risk of developing speech or 
language delays. This generous 
three-year sponsorship will 
provide vital support and therapy 
to young children in Perth.

In gratitude, we acknowledge ToyBox 

unwavering commitment to TSH.

Thank you, ToyBox Australia, for your 
generosity and for believing in the potential of 
every child. Your dedication is truly inspiring, 
and we are profoundly grateful for your 
partnership.

In November 2023, TSH officially opened an audiology clinic at 
Joondalup Health Campus, broadening its service offerings to 
include a range of diagnostic services. The event was attended by 
TSH CEO Mark Fitzpatrick, TSH Head of Hearing Services, Azadeh 
Ebrahimi Madiseh, Anita Tran, baby Alex, Professor Peter Friedland 
and Brian Cole, the representative of the Marzo family.

Qaison Garton, who lost his speech at two years of age due to 
severe ‘glue ear,’ has made remarkable stride in his speech and 
confidence. His siblings, Isla and Aleirah, also benefited greatly 
from TSH’s programs. TSH sincerely thanks Toybox Australia 
and Perth Airport for making these scholarships a reality.

TSH Outpost students Eleanor Whitby and Zavier McDonald wore 
their brightest shirts for the annual Loud Shirt Day morning tea 
with Western Australian Premier Roger Cook at Parliament House.

Our Chatterbox program reached a significant milestone 
with enrolling 100 families and providing support through 
our early intervention services.

In partnership with Football Futures, TSH organised a training 
session with coaches from the Tottenham Hotspur Football Club 
bringing along TSH primary school students to join kids with hearing 
loss from other services throughout WA for a wonderful day of fun.   

West Australians rallied to support TSH’s Loud Shirt Day, 
raising a record $140,000 for children with hearing loss. With 
everyone donning their loudest shirts, corporates, individuals, 

schools, and clubs joined forces to make this year a huge 
success. Shelford Constructions leaded as the top fundraiser.

Quinn aged 3 helped make the world louder 
by raising over $10k for Loud Shirt Day.

A STTOOORRRYY OOF SSUUPPPPORRRTT 
ANDD DDDEEEDDDICCAATIOONNN: TOOOYYBBOX 
AUSSTRRAAALLIAA && TTSSSHH

Since 2011, ToyBox Australia has been a strong supporter of 
TSH, playing a crucial role in helping children develop essential 
communication skills. Over the years, their commitment has brought 
immeasurable benefits to young lives, reflecting their dedication to 
making a difference in the community.



�
360

1. Open the camera app

2. Focus the camera on 
the QR code by gently 
tapping the code

3. Follow the instructions 
on the screen to 
complete the action
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� Macquarie University/ Next Sense - 

� Curtin University, supported by Medical Research Future Fund 
Chronic Neurological Conditions - 

� Telethon Kids Institute/The University of Western Australia

� Institute of Special Educators/Macquarie University

OUR THOUGHT LEADERSHIP & RESEARCH

As a centre of excellence, research 
forms a crucial part of our ability 
to provide evidence-informed 
practice. TSH is committed to 
linking research and practice, to 
create new knowledge and apply 
that knowledge to our practice. 
TSH partners with a range of 
organisations to conduct research.

PUBLICATIONS:

Fine 
and gross motor skills in school-aged 
children who are deaf and hard of 
hearing: A small Australian cohort study. 
Manuscript submitted for publication.

CONFERENCE AND SEMINAR 
PRESENTATIONS:

Trajectories 

progress 

Promoting 
engagement and participation in daily 
activities through systematic observation 
of engagement

Lessons 
learnt from applying an integrated 

to inform evidence-based practice in 
a community based early childhood 
intervention program

Our Research:

TSH supports research that will benefit people with speech, 
language and hearing needs. We conducted and participated 
in the following research projects in 2023:

OUR RESEARCH PARTNERS:

Thought Leadership

»

»

»

»

»

»

TSH, centrally located overlooking 
Lake Monger and minutes from 
Perth CBD, offers a unique 
experience with state-of-the-art 
multi-purpose venues for hire.

Net proceeds from venue hire go 
towards supporting children in our early 
intervention programs. 

2023 Outcomes

929
Events held
at our venue.

36
New organisations 
using our venue.

$323,407
Income from venue hire that contributed to 
supporting children and families. 

  Corporate events and meetings

  Workshops and Seminars

 Professional Development Training Events

  Annual General Meetings

  Church and Community groups

  Language School Classes 

  Fitness Classes

TYPES OF EVENTS HELD:

VENUE HIRE

NET PROCEEDS SUPPORT THE WORK OF TSH

Take a Virtual tour of our 
venue facilities online: 

“PEIEC International had a fantastic experience with TSH. We chose TSH for 
its central location, ample parking, and versatile spaces. Diane’s patience 
and kindness made planning seamless.” 

“The serene surroundings, flexible auditorium, and high ceilings created 
an inviting atmosphere. Attendees loved the easy parking and peaceful 
location, enhancing our event’s success.”

“Trainwest chose TSH for its modern facilities and excellent reviews. The 
administrative team’s prompt responses ensured smooth event planning.” 

“TSH’s variety of training rooms meant we always had space when needed. 
A memorable moment was when TSH accommodated our last-minute 
booking needs, splitting our event across two rooms. This flexibility and 
customer service were greatly appreciated.”

Feedback from event-holders: 
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OUR MAJOR PARTNERS & SUPPORTERS

We would like to 
acknowledge and 
thank all individuals 
and organisations 
for their generosity 
and support in 2023, 
including those that 
prefer anonymity.

Although there are too many supporters to name individually, 
all contributions are valued and appreciated.

FINANCIAL REPORT

2023 OPERATING INCOME

+

Fees* 12%

Grants 69%

Medical Income 7%

Fundraising events & donations 7%

Interest 0%

Venue Hire and Rental Income 5%

Other 0%

2023 OPERATING EXPENSES

−

Schools 51%

Early Intervention 6%

Ear Health & Audiology 12%

Private Clinics 4%

Marketing 19%

Administration 1%

Property Costs & Venue Hire 12%

OPERATING EXPENSES 2022 2023

Schools $ 6,261,353  $  6,261,353 

Early Interventions $  917,859 $  917,859 

Ear Health & Audiology $ 1,208,544    $  1,208,544  

Private Clinics $ 645,474 $  645,474 

Marketing $ 470,051  $  470,051 

Administration $ 2,995,681  $  2,995,681 

Property Costs & Venue Hire $ 238,792 $  238,792 

TOTAL $ 12,737,754  $  14,307,298  

»

»

»

OPERATING INCOME 2022 2023

Fees* $ 1,498,842 $ 1,680,919

Grants $ 8,818,826 $ 9,315,466   

Medical Income $  903,517 $ 1,473,117  

Fundraising events & donations $ 881,798 $ 678,339

Interest & Dividends $ 3,726 $ 96,604

Venue Hire and Rental Income $ 638,369 $ 734,171

Other $  32,965 $ 74,368

TOTAL $ 12,778,043 $  14,052,985  

A Alcoa
Allmark & Associates Pty Ltd 
All Pest 
Association of Independent Schools of WA 
(AISWA)  
Australian Institute of Management (AIM)

B Bankwest
Bendat Family Foundation 
Bike Bar Claremont

C Catholic Education WA 
Channel 7 Telethon Trust 
Chevron Australia 
CBH 
Child and Adolescent Health Service 
Cochlear 
COMO the Treasury 
Cockburn Integrated Health 
Curtin University 

D The Deafness Foundation 
Dept of Education

F FRRR
Function Concepts

G Gateway Printing 
Grange Insurance Solutions

H Hearing Research & Support Foundation Inc 
Harcourts Mandurah

J John Wollaston Anglican Community School

L LD Total

M Macquarie University 
Mineral Resources Limited 
MED-EL 

Mel Maria Catholic Primary School

O Officeworks Osborne Park 
Office Fitout Professionals

P Perth Airport

R Royal Perth Pharmacy 
Rural Health West

S R.T. and P.M. Sarich
Scotch College Junior School 
Seashells Property 
Seven West Media 
Shelford Constructions 
Skyn 
Stan Perron Charitable Foundation 
State Government of Western Australia

T Tomasi family 
ToyBox Australia

W WA Country Health Service 
The West Australian 
Wesfarmers 
Woodside
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AUDITOR’S REPORT



T: +61 8 9387 9888 
F: +61 8 9387 9889 
E: speech@tsh.org.au

 
 (08) 9387 9888

 
tsh.org.au/support-us

for your

tsh.org.au

Thank you

support!

ABN 73 885 107 614 
Registered Charity No: 17993 
Deductible Gift Recipient

36 Dodd St, Wembley WA 6014 
PO Box 186, Wembley WA 6913


